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an informa business

Factory of the future is calling for a strategic vision shift.
Operations are evolving towards collaborative, value-adding net-
works, where complex service-oriented relationships are created
and managed.

The consequences of this evolution are manifold:

e the manufacturers have to manage multiple relationships with
several service providers, which are offering different kinds of
services, from logistics to maintenance and other support
services;

e the service providers have to effectively manage their own
business in a multi-client multi-service context;

e the physical products and assets in industry are being equip-
ped with intelligence in order to guarantee value-adding ser-
vices to the customer;

e the life cycle management is providing a new holistic view for
managing business processes through the life cycle phases of
both the product / asset and its value-adding services;

e the supply chain configuration is ever growing in complexity
and, since that, the risks induced by the economical crisis and
operational disruptions in some of its many parts have to be
considered carefully to guarantee business resilience.

The purpose of the MITIP 2009 conference is to serve as a forum
for the dissemination and exchange of ideas, knowledge and
experiences about the above mentioned challenges in the fields
of manufacturing and industrial service operations.

The conference is targeted to scholars, Ph.D students, young
researchers and practitioners involved in research activities.
Both academic and industrial contributions are welcome.



Relevant topics include, but are not limited to:

Design and optimization of production systems
Management and optimization of supply chain networks
Maintenance and Asset Lifecycle Management

Product and Service Life Cycle Management

Intelligent Transport Systems and Mobility

Supply Chain Risk Management

Information Technology for Enterprise 2.0

Information Exchange and RFID applications

Process Modeling and Simulation

Abstract: up to 2 pages are to be sent electronically by 30th
April 2009 to papers@mitip2009.org. Submitted abstracts will
be reviewed by the International Scientific Committee.

Final contributions: up to 8 pages (references included in the
page limit) and edited using the conference template, are to be
sent electronically by 15th July 2009 to papers@mitip2009.org.
Please refer to the Author guidelines on the conference website.

Final contributions will be published on the official Conference
Proceedings.

In order to register please complete the Registration Form
available at www.mitip2009.org

Registration fees:

Early (before 15 July) Late (after 15 July)
Regular fee 350 € 400 €
Ph.D Student fee* 250 € 300 €
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